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Amendment form
How we will use your information
Before continuing with this application, please read the information below which explains how we and others will use your
personal and financial information during this application process. When we use and share personal and financial
information, we do so on the basis that we have a legitimate interest to prevent fraud and money laundering, to manage our
risk and to protect our business and to comply with laws that apply to us (including verifying your identity and assessing the
suitability of our products). 
For full details about how we use the personal and financial information of our customers, please see our full Privacy Notice
at www.rbs.co.uk/privacy. 
The personal information collected here will only be used to confirm your identity in the event that we have contact with you via telephone.
1. Business details 
1.1 Business entity (please select one)
1.2 Billing unit details 
* Please insert your 16 digit account number as shown on your summary statement
2. Changes required on account
2.1. Amendments
2.1.1 Adding an Authorised Contact
Party 1
2.1.3 Select level of authority
Please indicate the authority level that will apply to the above individual by crossing the relevant box below. Only one authority level per individual can be selected.
2.1.4 Authorised contact details
Please ensure ALL sections are completed 
Signature	
2.1.5 Remove an authorised contact
Please remove the following individual(s) as an authorised contact on the billing unit
Party 1
Does the individual hold a card on the account?
Is this card to be closed? 
2.1.6 Cards Online Administrator details
If you have not registered for Cards Online and you would like to receive your statements and management information online, please complete this section.
E-statement notifications will be sent to the person nominated below who will be able to view statements, moniter cardholder activity and close / order replacement cards.
Party 1
* Email address used for cards online e-Statement notification and management information reports 
Note: If you wish to appoint the above person as an authorised contact as well, Please complete change of address section.
2.1.6 Change individual card limit
Party 1
If this is a temporary limit change, please indicate the date the limit is to revert back to the current limit
This limit cannot exceed the overall limit on your credit card account, if you require your overall limit increased please contact your relationship manager
2.1.7 Change level of authority
Party 1
Please indicate the new level of authority for the individual named above. 
Only one authority level per individual can be selected.
2.1.8 Change single transaction limit
Party 1
2.1.9 Merchant category group blocking
If you require transaction blocking to apply to selected cards or lodge accounts, please complete the section below
By completing this section the cardholder / lodge card detailed below will not be authorised to make transactions in the categories marked in section 2.1.10
If you wish to add blockings to more than 10 cards, please email your request to LARGEMARKETADMIN@rbs.co.uk
Party 1
2.1.10 Merchant category group blocking details
Mark all categories where cardholders or lodge accounts are Not allowed to spend
* Cash withdrawal facility from ATM   Cash over the branch counter / foreign currency outlets etc.  
Please note that there may be some circumstances outside of the bank's control where transactions with merchants are processed even though you have booked that merchant category. Please refer to your terms and / or your relationship manager for further information.
2.2 Change of address
2.2 Change of cardholder address
If you bank with RBS please ensure that you have updated the address on your bank account.
 
New Address: Please ensure all fields are completed. 
This amendment is to take place as soon as possible?
2.2 Change of business address
If you bank with RBS please ensure that you have updated the address on your bank account.
 
New Address: Please ensure all fields are completed. 
This amendment is to take place as soon as possible?
2.3 Card closure
2.3.1. Close individual cards
Please be aware that you will need to cancel any existing direct debits for the cards that have been closed
Party 1
2.3.2 Close corporate account
Please be aware that you will need to cancel any existing direct debits for the cards that have been closed
All individual cards under this account will also be closed.
2.4. Change of name
2.4.1. Change cardholder name
Party 1
Is this a:
2.4.1. Change cardholder name - Plastic card
Do you require a new card to be ordered?
Before we can action your request we will require documents to support your request i.e Marriage Certificate, Deed Poll, Decree Absolute 
2.4.1. Change cardholder name - Lodge card
Do you require a new card to be ordered?
2.4.2 Change company name
Do you require a new cards to be ordered?
confirms they accept liability for transactions undertaken by 
To confirm the above an authorised person will need to sign below 
accepts the businesscard terms and conditions.
Signature	
2.4.2 Change company name
Do you require a new cards to be ordered?
We require a copy of your certificate of incorporation from companies house before we can action the change of name request. If you are unable to provide this please contact your relationship manager
2.4.2 Change company name
Do you require a new cards to be ordered?
confirms they accept liability for transactions undertaken by 
and that
accepts the businesscard terms & conditions
Signature	
6.3 Change of legal entity
If you are changing legal entity you will need to sign a new agreement and have a new card account opened.
Please visit https://www.business.rbs.co.uk/business/cards.html to complete a new account opening form. 
Alternatively please contact your relationship manager. 
3. Authorisation 
1. For Programme Administrators the organisation agrees and confirms that RBS is authorised to provide information
on any of the Commercial Card accounts in the organisation's name to a Programme Administrator provided:
• written, fax, email requests reasonably appear to be signed by a Programme Administrator
• verbal requests from a Programme Administrator can be identified by agreed security questions.
 
2. For Authority Holders the organisation agrees and confirms that RBS is authorised to provide information and accept
instructions on any of the Commercial Card accounts in the organisation's name from an Authority Holder provided:
• written, fax, email requests reasonably appear to be signed by an Authority Holder
• verbal requests from an Authority Holder can be identified by agreed security questions.
 
3. For Account Signatories the organisation agrees and confirms that RBS is authorised to provide information and accept
instructions on any of the Commercial Card accounts in the organisation's name from an Account Signatory provided:
• written, fax, email requests reasonably appear to be signed by an Account Signatory
• verbal requests from an Account Signatory can be identified by agreed security questions.
 
4. For Authorised Signatories the organisation agrees and confirms that RBS is authorised to provide information and
accept instructions on any of the Commercial Card accounts in the organisation's name from an Authorised Signatory
provided:
• written, fax, email requests reasonably appear to be signed by an Authorised Signatory.
 
5. If RBS cannot identify a Programme Administrator, Authority Holder or Account Signatory by agreed security
questions in relation to a verbal request or instruction (as the case may be) then RBS may request such request or
instruction to be made in writing.
 
6. The organisation will notify RBS of any changes to an Authorised Signatory, Account Holder, Account Signatory &
Programme Administrator. Such notifications must be in writing and reasonably appear to be signed by an Authorised
Signatory.
 
7. The provisions of this Authority are in addition to and not in substitution for the provisions of the organisation's prevailing
authorisation and the appropriate product Terms and Conditions. 
4. Certification
 In respect of this mandate
• All signatures are genuine
• The information given is correct
This is an important document, and by signing it you will be entering into a contract with legal effect. By signing, you confirm have full power and authority to sign the document.
 
If you are completing and signing this form digitally, all parties who are required to sign the document must provide a photo of their handwritten signature. This version of your signature is equivalent to providing a signature on a paper document. By signing this contract, the signer is agreeing that the contract is intended to become effective, and that the execution of this contract is intended to and should be deemed to take place, in the same jurisdiction as the RBS branch or office that issued this contract. We would recommend that the signer e-signs the document whilst physically present in the country in which they are usually resident or in which their business is usually based, as there may otherwise be legal or tax uncertainties caused by signing when overseas. There is no need to be in a particular location in that country (e.g. at home or at a particular office) but it is preferable for the signer to be based in the same country wherever possible.
 
Guidance for capturing a photo of your signature:
 
• Your signature should be written in BLACK PEN on PLAIN WHITE PAPER
• Ensure that no other writing or markings are visible in the photo
 
To upload:
 
• Select anywhere in the signature box below
• This will load the files saved to your computer
• Select the saved file that is an image of your signature
• Your signature should then appear within the signature box on this form. 
Authorised signature(s)
Authorised  signature(s)
Signed in accordance with the card programme / application form as amended by previously completed amendment forms.
Please retain a copy of the completed Amendment Form for your records.
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